Brain Injury Association of New York State
Project LEARN
LEARNet Evaluation Form

www.bianys.org/learnet/
Dear Users of LEARNet:

Welcome and thank you for taking the time to visit the LEARNet website.  The goal of the LEARNet System for Problem Solving and Consultation is to help family members and school staff respond to the challenges of children with brain injury at home and at school.  We strive to create an interactive, user-friendly, web-based information and resource program.  We are very interested in your impressions of its format, content and whether LEARNet was helpful to you.
This evaluation will take less than 10 minutes to complete.  Your feedback is very valued and will help us continuously improve this product.  Thank you.
I. Ease of using the web site
The following questions are designed to help us gather your feedback on navigation of this website.
1.
Select the format you use.
MAC ______
   PC ______

2.
The menu items on the home page make sense.
Yes _____
No _____
3.
Downloading files is problem free.
Yes _____
No _____
4.
Video segments are easy to view.
Yes _____
No _____
5.
Navigation between pages is easy. 
Yes _____
No _____
6.
Please rate the following (1=Poor to 5=Excellent):

A.
Visual layout of this website 



1
2
3
4
5
B.
Clarity of Layout




1
2
3
4
5

7. 
Please describe any difficulties you experienced when trying to navigate through our web site?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Comments:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
II. Problem-Solving Process of the Website
The following questions are designed to help us gather your feedback on the problem-solving process.
8.
Please rate the following (1=Poor to 5=Excellent):
A. 
Ease of understanding the process


1
2
3
4
5

B. 
Comprehensiveness of the process


1
2
3
4
5


C.
Options provided in the process


1
2
3
4
5
9.
The problem-solving process is useful in identifying strategies that work well with my student.
Strongly Disagree _____
Disagree _____
Agree _____

Strongly Agree _____    
10.
The problem-solving system is useful when planning for students with a disability other than brain injury.
Strongly Disagree _____
Disagree _____
Agree _____

Strongly Agree _____    
11.
The problem-solving process is easy to use.
Strongly Disagree _____
Disagree _____
Agree _____

Strongly Agree _____    
12.  
Please describe what you view as the strengths of the problem-solving/hypothesis-testing process:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
13.
Please describe what you view as the weaknesses of the problem-solving/hypothesis-testing process:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Comments:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

III. Tutorials Contained in the Website

The following questions are designed to help us gather your feedback on the tutorials contained in this website.

14.
Please rate the following (1=Poor to 5=Excellent):

A.
Ease of reading the information presented

1
2
3
4
5


B.
Ease of understanding the information presented
1
2
3
4
5


C.
Organization of the information presented

1
2
3
4
5


D.
Usefulness of information to user


1
2
3
4
5
15.  
Please describe any problems you encountered in reading the information contained in the web site? 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Comments:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

IV. Resources and Support Provided in the Website

The following questions are designed to help us gather your feedback on the resources and support provided in this website.

16. 
I have required the use of technical support to use this website.

Yes _____ (please answer questions 17 - 18)

No _____ (skip questions 17 – 18)
17.
Please indicate who you contacted for technical assistance with this website?

________________________________________________________________________________________________________________________________________________________________
18.
The technical support I received was helpful. 
Yes _____
No _____

Comments: 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

V.  Overall Evaluation of Utility of the Website (1=Poor to 5=Excellent):

Ease of Use: 





1
2
3
4
5



Comprehensiveness




1
2
3
4
5



Practical





1
2
3
4
5

Would you recommend this site to educators?



No _____
Not Sure _____
Likely _____
 
Definitely _____


Would you recommend this site to families?



No _____
Not Sure _____
Likely _____
 
Definitely _____

Additional Comments:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

VI. Additional Information
The following demographic information will help us understand who is gathering information from the LEARNet system.
Are you: (Check one)  


Student with brain injury
_____


Parent



_____




Teacher


_____


Special Educator

_____


School Psychologist

_____


Other professional (specify)
_____________________________________________________

Contact Email: (optional)  _____________________________
Name of School __________________________
School District _____________________________
The child with brain injury whom you used LEARNet for is currently in:
Elementary _____
Middle School _____

High School _____
The time since the child’s brain injury is:

Less than one year
_____

1-2 years post TBI
_____

3 years or greater
_____

How did you hear about LEARNet? ____________________________________________________________________________________________________________________________________________________________________________
For Teachers Only:
How many students have you seen with acquired brain injuries? __________________

Age of Students ____________________
Grade level:  ____________________
How many are:

Male __________
Female __________
Additional issues you would like to see addressed in the LEARNet website.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Thank you for completing this survey.  
Please mail the completed form to:
Brain Injury Association of New York State

Attn: Jane Higham, Project LEARN

10 Colvin Avenue

Albany, New York  12206-1242

Or Fax to:

(518) 482-5285

If you have any questions about Project LEARN, LEARNet, or this survey,
 please contact the Association by calling:
(518) 459-7911

(800) 228-8201

info@bianys.org
Please visit the Brain Injury Association of New York State’s Website at:
www.bianys.org
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